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Sustainability at Network Rail

Environment
Waste, carbon, materials, 
ecology, climate change

Economy
Value for money, 
economic growth

Society
Communities, ethics, 
diversity, education, 

wellbeing

Eco-
environmental

Resource efficiency, whole 
life costing 

Socio-environmental
Noise, disturbance, archaeology and 

heritage

Socio-economic
Equality, regeneration, affordability, 

employment, local growth
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What is social performance at Network Rail?

Caring	for	
communities
Being	a	caring	neighbour

Keeping	communities	safe

Creating	positive	industry	partnerships

Connecting	communities	
with	the	environment	

Inspiring	tomorrow’s	workforce

Improving	the	
passenger	experience

Making	rail	a	great	experience

Making	travel	accessible

Respecting	cultural	history	
and	rail	heritage

Creating	engaged	employees

Supporting	Britain’s	
economic	development
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What is social value?

The social and economic benefits created during and as a result of a project or programme. 

Social	
value

Increased	
accessibility

Employment	
and	skills

Volunteering

Local	labour	
and	

procurement Community	
cohesion

Improved	
health	and	
wellbeing

STEM	
engagement



Sarah Borien

Rail Sustainability Summit 2017

What are other industries doing? Housing Associations' Charitable Trust (HACT) 
launched their framework with a focus on measuring and evaluating impact.
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Rail’s response to measuring social value: RSSB project with key stakeholders.
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Providing the business with tools and templates to deliver social value:

Understanding	
social	value

Ability	to	assess	
the	risk	and	
opportunities

Build	it	in	to	
procurement	
processes

Effective	
governance	and	

assurance

Accurate	
measurement	
and	evaluation
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Email: sustainabledevelopment@networkrail.co.uk 

Sarah	Borien
Sustainability	Strategy	

Manager

Rebecca	Harris
Environment	Strategy	

Manager

Lisa	Constable	
Weather	Resilience	and	

Climate	Change	
Adaptation	Strategy	

Manager

Wendi	Wheeler
Energy	and	Carbon	
Strategy	Manager

The	Environment	and	Sustainable	Development	Leadership	Team in	STE,	Network	Rail


